In order to serve you better during these difficult times the following support is extended through electronic mode.

SUNDARAM FINANCE

Enduring values. New age thinking.

sf

SI. No. | Transaction description Details Exceptions
1 FD Interest payment Will be credited to Depositor's bank account on 31 Mar’20 Nil
Submission of Form 15 G / - . Duly signed Form 15 G/ H can be forwarded to our email id
2 H for financial year 2020-21 We have sent across Form 15 G/H to all eligible depositors depositshelpdesk@sundaramfinance.in
3 Acceptance of Fresh / Since we are not categorised under Essential services, our branches are closed during this Nil
Additional Deposits period. Hence we are unable to accept Fresh / Additional deposits
We currently provide a 2-month window post the maturity date for renewing the deposits on a | This has been temporarily extended to 4 months for Deposits
4 Renewal of Matured TDRs retrospective basis maturing between 1% February 2020 and 30" April 2020
TDR(s) with Registered Bank Details:
- Discharge the TDR(s) on the reverse requesting payment
- Scan / click photograph using mobile phones, both sides of the TDR(S)
Repayment of TDR(s) - Email the image to depositshelpdesk@sundaram finance.in
5 TDR(s) without Registered Bank Details: Our Executive will call You on the registered mobile number for
. i . validation of the electronic request.
(Only for Depositors who - Discharge the TDR(s) on the reverse requesting payment
have registered their mobile - Scan / click photograph using mobile phones,
numbers with us) - Scan a cancelled copy of the cheque of the Bank where the repayment amount is to
be credited
- Emalil the scanned images to depositshelpdesk@sundaram finance.in
For Pre-Mature Repayments, TDR must be discharged by all Depositors
Email us:
depositshelpdesk@sundaram finance.in
Contact us: (9.30 AM to 5.00 PM)
6 For any other support

Mr. P T Vijayashankar - +91 94440 67959
Mr. R Swaminathan - +91 95512 50184
Mr. T E Ramani - +91 94440 01925

Mr .V. Kumaraswami - +91 94440 49469
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